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Connexus Credit Union Offers New Services to Help
Members Improve Financial Wellness

Wausau, WI - September 10, 2009 — Connexus Credit Union is giving members two new
opportunities to understand and take control of their finances by providing them with their credit
score range as well as access to a new, free online “Debt in Focus™ tool.

According to a Filene Institute survey, 62.2% of credit union members are not confident about
their financial situation. By accessing Debt in Focus through www.connexuscu.org/credit,
members can enter their financial information anonymously and receive a summary of their debt
totals, ratios, an estimated budget, and a personal action plan to help improve their credit profile
and reduce debt.

Connexus also realizes that a very important aspect of members’ overall financial health is their
credit score. As such, they have begun to provide new members with their credit score range as
well as information about how their score is calculated, what it means and how to improve it.

“Providing innovations such as Debt in Focus and access to valuable credit score information
demonstrates how Connexus is continuing our commitment to our members’ financial well
being,” says Boyd Gustke, Chief Operating Officer.

About Connexus - Founded in 1935 to serve employees, retirees, and families of Wausau
Insurance Companies, Connexus has fostered strong partnerships and long-lasting financial
relationships with the employees, retirees and family members of Liberty Mutual Insurance,
UMR, and staff, students and alumni of Northcentral Technical College. Over the past several
years, Connexus has extended service to over 20,000 members across the U.S. and has

$289 million in assets. Connexus is committed to helping their members achieve personal
financial objectives while anticipating their needs and exceeding their expectations with superior

products and service.
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