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There are two ways to link an external account. 1 Q Linked Extermat¥iew Only Account

As a ‘view-only’ account to show your
balances and transactions

As a 'transfer’ account allowing you to
move money between the two accounts.

Linked External Transfer Account
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To link a Transfer Account skip to the How

To Link An External Transfer Account
instructions on page 2.

Linking A ‘View-Only’ Account

About View Only Accounts

You can view the balances and transactions
of your linked accounts at another financial
institution. This is ideal for credit cards,

loans, or deposit accounts held or serviced

elsewhere. View only accounts display
instantly after linking.

How to Link a ‘View Only’ Account

Type in the name of the institution.

Enter your login credentials and
click submit.

Complete the multi-factor
authentication challenge.

This may take some time to gather your
account information.

4.

Link Accounts X

SUGGESTED SITES (based on your transactions)

Citibank (online.citibank com)

Othawte

Now that your accounts are linked, you can

view your accounts within your Connexus 3 o your secure
Digital Banking. They will be categorized

under External Accounts.
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Transfers from External Accounts to Connexus Loans

If you have a Connexus loan, but your money is entrusted with a different financial institution, you can transfer money from an
external account directly to your Connexus loan. But first, you must link an external account to your Connexus account.

How to Link an External Transfer Account ConneXius iy
to Connexus (Desktop)

1. Log in to your Digital Banking account.

2. Goto “Settings” in the upper corner.

. ConneXlis
3. Click on the “Accounts” tab. e onon

Settings

4. Click the “Link an External Account” button.

Checking

5. Enterthe routing number and account number
for the external financial institution. You also
need to assign a nickname to this account so you

Add an external account

can easily identify it in the future. Click “Save.” 6

6. After entering the routing and account number \ Verification Needed :
and clicking “Save,” you will be prompted with 5 | e Dowt @ome @ ausson
a security feature that requires a second round o R lesse anawer the ausstons below a2 e can vy your dantity
of authentication. To complete this step, you will Winat s e s e ofyour e aihor
need to answer two security questions or verify contm Accouneumber ‘ |
a one-time passcode via email or text. ‘wwstraat:nyouwemwmr:;-ans: ‘

Nickname [E)

You will have to check the external account
for two small transfers (less than $1.00) from _—
Connexus Credit Union. These transfers are
used to verify the external account, and will be
rescinded once the setup is completed. It may
take up to three business days for these two
transfers to appear in the external account.

8 sorrower re

ACH Accounts

IBa"k s - 00D 2 External  PENDING

7. Tolink the external account to Connexus, go to
“Settings,” click on the “Accounts” tab, and click
the “Confirm” button next to the pending
ACH account. Confirm Trial Deposits

As a security measure, we sent twe transactions of different amounts to
account #00000-00 at FEDERAL RESERVE BANK. It may take up to three

8. TO finish, enter the do||ar amounts for the tria| business days for those transactions to appear in your account.
d it . d t t | t d We ask you to confirm the transaction amounts to ensure you're the owner of
eposiIts recelved at your external accountan this FEDERAL RESERVE BANK account.

click "Confirm.”

—_—— Second Deposit *

_— First Deposit * D
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Making a Transfer in Digital Banking (Desktop)
1. Goto the "Transfers” widget.
2. Click on the “Classic” tab.

3. Select "From” and "To" accounts in the dropdown menus. External accounts will be indicated
by anicon.

4. Enter a payment amount and confirm the transfer.

Note: External transfers may take up to three business days before appearing in your account.

Innovative Feats No ATM Fees 6, NiciaA v
of the Nation

Transfers 2

Quick || Classic | Schedu History
Make a Transfer Next 30 Days Scheduled
You have no ransfers scheclled i the next 30 cays

From Account

To Account Recent Transfer History 3

INNOVATIVE CHECKING
|I $4800 v| = [TV To s

15 §45.00
LINE OF CR... **
Don't see the account you want to transfer to?
@ Transfer to another Connexus Credit Union member TinNovATIY
© Add an external account . 51,00
| sAviNGs Ac...
Amount
| SAVINGS AC... *
Transfer Limits
linnovaTIV..
Date $1.00
| savINGS AC... -
‘ 10/17/2019 =] ‘
[l innoOvATIV.,
$1.00
Frequency [ sAvINGS AC... -
7]

See all activity
© Add Memo

@ Transfer Policy
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How to Link an External Transfer Account to Connexus (Mobile)

Go to “Transfers.”

Tap "Add Account.”

Select "External Account” on the top right.

Enter the required account information and tap “Continue.”

After entering the routing and account number and clicking “Save,” you will be prompted with a

security feature that requires a second round of authentication. To complete this step, you will need to
answer two security questions or verify a one-time passcode via email or text.

Transfers

Transfer Funds
Choose From Account

I INNOVATIVE CHECKING

(3] Available Balance

> External Account

Transfer Policy

Add Account

Activity

(2] s48.00

(4] $2.00

(] $45.00

Add Account

Internal Account External Account

Internal accounts are within your current Financial Institution.
External accounts exist outside of your Financial Institution.

ACCOUNT TYPE

Checking v
ROUTING NUMBER @
9 digits

ACCOUNT NUMBER @

CONFIRM ACCOUNT NUMBER

NICKNAME

Add Account

Verification Needed X

[ Text @Email @ Questions

Please answer the questions below so we can verify
your identity.

What is the middle name of your youngest child?

| |

In what city or town did your mother and father meet?

| |
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To Verify an External Transfer Account (Mobile)
After two to three business days, access your external account and look for two small trial deposits.
Note the specific amounts of each of those deposits (less than $1.00).
Log in to the Connexus app on your mobile device.
Look for the message notification (bell icon) or go to “Settings.”
Tap the "Accounts” tab within “Settings.”
Then tap the “Confirm” button at the top tied to your external account.

Enter the first and second trial amounts and tap “Confirm.”

1:449
n Accounts < Confirm External Accounts
Good Afternoon. Q ~
e Alicia A ‘ As a security measure, we sent two transactions of different
= You have 1 pending external accounts amounts to account #000000000-00 at FEDERAL HOME
E LOAN BANK. It may take up to three business days for those

Confirm your trial deposits.
transactions to appear in your account.

Linked account B - We ask you to confirm the transaction amounts to ensure
I Confirm you're the owner of this FEDERAL HOME LOAN BANK
000000000-00 account.
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